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Making sick notes work for you and your patient 

Sick notes are powerful tools for communicating your patient’s current and evolving restrictions and 

capabilities to an employer. They are also tools for allowing a patient’s early return to work, specifying 

accommodations when required. 

Effective sick note content has been the subject of numerous position statements by groups within1 and 

outside of Canada. One important position is the Canadian Medical Association’s 2013 policy.2 The policy 

reviews the roles of the family physician, employer, patient/employee, and other stakeholders 

(government, unions, insurers, etc.) in promoting a safe, effective, and early return to work. The policy 

addresses: 

 diagnosing and treating the illness or injury, and advising and supporting the patient 

 providing and communicating appropriate information to the patient and the employer 

 working closely with other involved health care professionals to facilitate the patient’s safe and 

timely return to the most productive employment possible 

In essence, your role in supporting your patient’s early and safe return to work is to provide continuing, 

accurate, and detailed impairment information and its impact on your patient’s function at work. With 

this information, the employer can then deal with medically required restrictions and limitations and 

provide appropriate accommodation, all with the goal of timely and appropriate return to work. 

Sick notes that do not contain meaningful functional or impairment information can significantly delay 

the return to work process, and negatively affect your patient. 

Providing accurate, continuing impairment information as your patient’s medical condition mends and 

ultimately reaches maximum medical improvement allows continuing, appropriate, and progressive 

work activities. The shared goal is a return to full regular activities, including work activities, when safe 

and feasible. 

This successful process of early and safe return to work positively benefits everyone. When family 

physicians follow this guidance patients can return to work without worsening their medical condition 

and avoid the negative consequences of a delayed return to work. 

Dr Joel Anderson, Committee Chair 

 

                                                           
1
 Workplace Health, Safety & Compensation Commission of Newfoundland and Labrador. Early and Safe Return-to-

Work (ESRTW). http://www.whscc.nl.ca/EMP_EarlyAndSafeRTW.whscc. Accessed February 2016. 
2
 Canadian Medical Association. The treating physician’s role in helping patients return to work after an illness or 

injury. http://policybase.cma.ca/dbtw-wpd/Policypdf/PD13-05.pdf. Updated 2013. Accessed February 2016. 

http://www.whscc.nl.ca/EMP_EarlyAndSafeRTW.whscc
http://policybase.cma.ca/dbtw-wpd/Policypdf/PD13-05.pdf


 

Occupational Medicine Committee Members 

Dr Joel Andersen, Chair 

Dr Ron Gorsche, British Columbia/Alberta representative 

Dr Terry McCormack, Saskatchewan representative 

Dr Ray Copes, Ontario representative 

Dr Jacques Pelletier, Québec representative 

Dr Burton McCann, Atlantic Canada representative 

Dr Annie Bouchard, Canadian Armed Forces observer 

Dr Douglas Hamm, Academic representative 

Dr Charles Wang, Resident representative 
 





Accessibility Report





		Filename: 

		2016-03 FP role in safe and early ROW (Andersen)_FINAL.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found problems which may prevent the document from being fully accessible.





		Needs manual check: 1



		Passed manually: 1



		Failed manually: 0



		Skipped: 3



		Passed: 26



		Failed: 1







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Failed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Skipped		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Skipped		Appropriate nesting










Back to Top

